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APPENDIX AC 

 Amount of arbitration award. 
If offer of compromise 
was served within 21 
days after notice of 

defence given. 

If offer of compromise 
was served within 21 

days after pre-hearing 
conference (if held). 

If offer of compromise 
was served at least 14 

days before arbitration. 

1 

where the amount awarded is $0.00 and 
no other relief is granted 
(arbitration 2 hrs or less) (without PHC) 

$3195.50 $2739.00 $2282.50 

where the amount awarded is $0.00 and 
no other relief is granted 
(arbitration 2 hrs or less) (with PHC) 

$3799.25 $3256.50 $2713.75 

where the amount awarded is $0.00 and 
no other relief is granted 
(arbitration exceeds 2 hrs) (without PHC) 

$4795.00 $4110.00 $3425.00 

where the amount awarded is $0.00 and 
no other relief is granted 
(arbitration exceeds 2 hrs) (with PHC) 

$5398.75 $4627.50 $3856.25 

 

 Amount of arbitration award. 
If offer of compromise 
was served within 21 
days after notice of 

defence given. 

If offer of compromise 
was served within 21 

days after pre-hearing 
conference (if held). 

If offer of compromise 
was served at least 14 

days before arbitration. 

2 

where the amount awarded is $1 or less 
than $500 
(arbitration 2 hrs or less) (without PHC) 

$2556.40 $1643.40 $684.75 

where the amount awarded is $1 or less 
than $500 
(arbitration 2 hrs or less) (with PHC) 

$3039.40 $1953.90 $814.13 

where the amount awarded is $1 or less 
than $500 
(arbitration exceeds 2 hrs) (without PHC) 

$3836.00 $2466.00 $1027.50 

where the amount awarded is $1 or less 
than $500 
(arbitration exceeds 2 hrs) (with PHC) 

$4319.00 $2776.50 $1156.88 

 

 Amount of arbitration award. 
If offer of compromise 

was served within 21 days 
after notice of defence 

given. 

If offer of compromise 
was served within 21 

days after pre-hearing 
conference (if held). 

If offer of compromise 
was served at least 14 

days before arbitration. 

3 

where the amount awarded is $500 or 
more but does not exceed $3000  
(arbitration 2 hrs or less) (without PHC) 

$2556.40 
$365.20 

$1643.40 
$730.40 

$684.75 
$1278.20 

where the amount awarded is $500 or 
more but does not exceed $3000  
(arbitration 2 hrs or less) (with PHC) 

$3039.40 
$434.20 

$1953.90 
$868.40 

$814.13 
$1519.70 

where the amount awarded is $500 or 
more but does not exceed $3000  
(arbitration exceeds 2 hrs) (without PHC) 

$3836.00 
$548.00 

2466.00 
1096.00 

$1027.50 
$1918.00 

where the amount awarded is $500 or 
more but does not exceed $3000  
(arbitration exceeds 2 hrs) (with PHC) 

$4319.00 
$617.00 

$2776.50 
$1234.00 

$1156.88 
$2159.50 
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 Amount of arbitration award. 
If offer of compromise 
was served within 21 
days after notice of 

defence given. 

If offer of compromise 
was served within 21 

days after pre-hearing 
conference (if held). 

If offer of compromise 
was served at least 14 

days before arbitration. 

4 

where the amount awarded exceeds 
$3000 but is less than $5000  
(arbitration 2 hrs or less) (without PHC) 

$2756.60 
$393.80 

$1772.10 
$787.60 

$738.38 
$1378.30 

where the amount awarded exceeds 
$3000 but is less than $5000  
(arbitration 2 hrs or less) (with PHC) 

$3355.80 
$479.40 

$2157.30 
$958.80 

 

$898.88 
$1677.90 

where the amount awarded exceeds 
$3000 but is less than $5000  
(arbitration exceeds 2 hrs) (without PHC) 

$4135.60 
$590.80 

$2658.60 
$1181.60 

$1107.75 
$2067.80 

 
where the amount awarded exceeds 
$3000 but is less than $5000  
(arbitration exceeds 2 hrs) (with PHC) 

$4734.80 
$676.40 

$3043.80 
$1352.80 

$1268.25 
$2367.40 

 

 Amount of arbitration award. 
If offer of compromise 
was served within 21 
days after notice of 

defence given. 

If offer of compromise 
was served within 21 

days after pre-hearing 
conference (if held). 

If offer of compromise 
was served at least 14 

days before arbitration. 

5 

where the amount awarded is $5000 or 
more but is less than $10 000 
(arbitration 2 hrs or less) (without PHC) 

$2954.00 
$422.00 

$1899.00 
$844.00 

$791.25 
$1477.00 

 
where the amount awarded is $5000 or 
more but is less than $10 000 
(arbitration 2 hrs or less) (with PHC) 

$3675.00 
$525.00 

$2362.50 
$1050.00 

$984.38 
$1837.50 

where the amount awarded is $5000 or 
more but is less than $10 000 
(arbitration exceeds 2 hrs) (without PHC) 

$4432.40 
$633.20 

$2849.40 
$1266.40 

$1187.25 
$2216.20 

where the amount awarded is $5000 or 
more but is less than $10 000 
(arbitration exceeds 2 hrs) (with PHC) 

$5153.40 
$736.20 

$3312.90 
$1472.40 

$1380.38 
$2576.70 

 
 Regular Cap amount With PHC Arbitration exceeds 2 hours With PHC 

Cap A $1,826 $2,171 $2,740 $3,085 
Cap B $1,969 $2,397 $2,954 $3,382 
Cap C $2,110 $2,625 $3,166 $3,681 

 
Note:-    

(i) Numbers in black represent payments from Plaintiff to Defendant.  
(ii) Numbers in red represent payments from Defendant to Plaintiff. 

 


