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 Amount of arbitration award. 
If offer of compromise 
was served within 21 
days after notice of 

defence given. 

If offer of compromise 
was served within 21 

days after pre-hearing 
conference (if held). 

If offer of compromise 
was served at least 14 

days before arbitration. 

1 

where the amount awarded is $0.00 and 
no other relief is granted 
(arbitration 2 hrs or less) (without PHC) 

$3,374 $2,892 $2,410 

where the amount awarded is $0.00 and 
no other relief is granted 
(arbitration 2 hrs or less) (with PHC) 

$4,011 $3,438 $2,865 

where the amount awarded is $0.00 and 
no other relief is granted 
(arbitration exceeds 2 hrs) (without PHC) 

$5,062.75 $4,339.50 $3,616.25 

where the amount awarded is $0.00 and 
no other relief is granted 
(arbitration exceeds 2 hrs) (with PHC) 

$5,699.75 $4,885.50 $4,071.25 

 

 Amount of arbitration award. 
If offer of compromise 
was served within 21 
days after notice of 

defence given. 

If offer of compromise 
was served within 21 

days after pre-hearing 
conference (if held). 

If offer of compromise 
was served at least 14 

days before arbitration. 

2 

where the amount awarded is $1 or less 
than $500 
(arbitration 2 hrs or less) (without PHC) 

$2,699.20 $1,735.20 $723 

where the amount awarded is $1 or less 
than $500 
(arbitration 2 hrs or less) (with PHC) 

$3,208.80 $2,062.80 $859.50 

where the amount awarded is $1 or less 
than $500 
(arbitration exceeds 2 hrs) (without PHC) 

$4,050.20 $2,603.70 $1,084.90 

where the amount awarded is $1 or less 
than $500 
(arbitration exceeds 2 hrs) (with PHC) 

$4,559.80 $2,931.30 $1,221.40 

 

 Amount of arbitration award. 
If offer of compromise 

was served within 21 days 
after notice of defence 

given. 

If offer of compromise 
was served within 21 

days after pre-hearing 
conference (if held). 

If offer of compromise 
was served at least 14 

days before arbitration. 

3 

where the amount awarded is $500 or 
more but does not exceed $3000  
(arbitration 2 hrs or less) (without PHC) 

$2,699.20 
$385.60 

$1,735.20 
$771.20 

$723 
$1349.60 

where the amount awarded is $500 or 
more but does not exceed $3000  
(arbitration 2 hrs or less) (with PHC) 

$3,208.80 
$458.40 

$2,062.80 
$916.80 

$859.50 
$1604.40 

where the amount awarded is $500 or 
more but does not exceed $3000  
(arbitration exceeds 2 hrs) (without PHC) 

$4,050.20 
$458.40 

$2,603.70 
$1157.20 

$1,084.90 
$2,025.10 

where the amount awarded is $500 or 
more but does not exceed $3000  
(arbitration exceeds 2 hrs) (with PHC) 

$4,559.80 
$651.40 

$2,931.30 
$1,302.80 

$1,221.40 
$2,279.90 
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 Amount of arbitration award. 
If offer of compromise 
was served within 21 
days after notice of 

defence given. 

If offer of compromise 
was served within 21 

days after pre-hearing 
conference (if held). 

If offer of compromise 
was served at least 14 

days before arbitration. 

4 

where the amount awarded exceeds 
$3000 but is less than $5000  
(arbitration 2 hrs or less) (without PHC) 

$2,910.60 
$415.80 

$1871.10 
$831.60 

$779.65 
$1,455.30 

where the amount awarded exceeds 
$3000 but is less than $5000  
(arbitration 2 hrs or less) (with PHC) 

$3,543.40 
$506.20 

$2,277.90 
$1,012.40 

 

$949.10 
$1771.70 

where the amount awarded exceeds 
$3000 but is less than $5000  
(arbitration exceeds 2 hrs) (without PHC) 

$4,366.60 
$623.80 

$2,807.10 
$1,247.60 

$1,169.60 
$2,183.30 

 
where the amount awarded exceeds 
$3000 but is less than $5000  
(arbitration exceeds 2 hrs) (with PHC) 

$4999.40 
$714.20 

$3213.90 
$1428.40 

$1339.10 
$2499.70 

 

 Amount of arbitration award. 
If offer of compromise 
was served within 21 
days after notice of 

defence given. 

If offer of compromise 
was served within 21 

days after pre-hearing 
conference (if held). 

If offer of compromise 
was served at least 14 

days before arbitration. 

5 

where the amount awarded is $5000 or 
more but is less than $10 000 
(arbitration 2 hrs or less) (without PHC) 

$3,119.20 
$445.60 

$2,005.20 
$891.20 

$835.50 
$1,559.60 

 
where the amount awarded is $5000 or 
more but is less than $10 000 
(arbitration 2 hrs or less) (with PHC) 

$3,880.80 
$554.40 

$2,494.80 
$1,108.80 

$1,039.50 
$1,940.40 

where the amount awarded is $5000 or 
more but is less than $10 000 
(arbitration exceeds 2 hrs) (without PHC) 

$4,680.20 
$668.60 

$3,008.70 
$1,337.20 

$1,253.60 
$2,340.10 

where the amount awarded is $5000 or 
more but is less than $10 000 
(arbitration exceeds 2 hrs) (with PHC) 

$5,441.80 
$777.40 

$3,498.30 
$1,554.80 

$1,457.60 
$2,720.90 

 
 Regular Cap amount With PHC Arbitration exceeds 2 hours With PHC 

Cap A $1,928 $2,292 $2,893 $3,257 
Cap B $2,079 $2,531 $3,119 $3,571 
Cap C $2,228 $2,772 $3,343 $3,887 

 
Note:-    

(i) Numbers in black represent payments from Plaintiff to Defendant.  
(ii) Numbers in red represent payments from Defendant to Plaintiff. 

 


